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ELIGIBILITY CRITERIA 

 
+ Individuals who are 18 or older 

+ Individuals testing positive for COVID-19 or 

have evidence of being exposed to 

COVID-19 Individuals residing in Dallas 

County and in various municipalities 

+ Individuals who have passed a background 

check as a part of the application process 

+ Individuals who are currently or about to be 

homeless 

+ Individuals with non-complex 

medical/social conditions (see detailed 

conditions below) Individuals who cannot 

quarantine at home 

 

**St. Jude Center is a non-smoking 
facility 

 
HOMELESS COVID 

QUARANTINE PROGRAM 

The program is aimed at providing temporary 
housing for eligible individuals needing to 
quarantine for 10-14 days and unable to 

return home due to situations (such as an 
immunocompromised relative, elderly parents, etc.). 

During the quarantine stay, individuals will be 
provided three meals a day and basic onsite support 
to address emergencies. Individuals must exit the 

program upon quarantine completion. 

 
 

*Please note submission of application does not 
guarantee eligibility or an offer of assistance. 
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REFERRAL PROCESS 
ST. JUDE CENTER PARK CENTRAL 

 
 
 

Non-Complex 
Individuals who: 

 

 
+ Are ambulatory 

+ Do not require medical equipment, such 

as ventilator or in-person care and/or 

medical attention on a 24/7 basis 

+ Do not have a chronic condition requiring 

special medical attention 

+ Are not on prescription medications that 

are not self-administered 
 
 
 
 
 

 

• Referrals please call or email: 
           Sharon.counts@dallascityhall.com, phone: 469-798-9184 
 

• Program Entry Days/Times:  

 Monday-Friday 8am-5pm; Saturday 9am-1pm 

 

• Persons that have tested positive for COVID or have been exposed to COVID, will need to 
submit an application, copy of ID, & signed community rules document via 

  https://www.zoomgrants.cc/zgf/St._Jude_Center-Park_Central 

o ALL applicants must create a user name and password to complete the application; the log-in can be 
random/invalid i.e. jack123@jack.com 

 

• Clients will be referred to the program through a participating hospital, Homeless 
Shelter, or other collaborating agency in Dallas County (i.e. The Welcome Center, 
Parkland Hospital, etc. 
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